TELECOMMUMICATIONS

Jak spravné reportovat technickou potiz pro
2N® [P Audio produkt

Vazeni zékaznici,

V pripadé, ze jste narazili na néjaky technicky problém se zarizenim, prosim zaslete ndm popis tohoto problému
pres webové stranky https://support.2n.cz/. Pokud nemate potrebné prihlasovaci Udaje, kontaktujte svého
obchodniho zastupce. Vami reportovany problém by mél obsahovat ndsledujici informace:

® Co moznéa nejpodrobné;jsi popis tohoto problému, na jehoz zdkladé budeme schopni nasimulovat stejné
chovani u nas ve 2N.
® Nize zminéné Udaje:

Informaci o verzi softwaru, kterou pouzivate pro konfiguraci zafizeni 2N® Net Audio Decoder
Konfiguracni databazi

Trace (odchyceny sitovy provoz) z aplikace Control panel

V pripadé, ze méte problém se zafizenim 2N® Net Audio Decoder a jeho pfipojenim k 2N® IP
Audio Manager, potom nam zaslete i Wireshark trace z obou téchto zafizeni (jeden trace bude ze
samotného zarizeni 2N® Net Audio Decoder a druhy bude ze strany 2N® IP Audio Manager).
Pokud budete délat Wireshark trace na strané samotného zafizeni 2N® Net Audio Decoder, budete
muset pouzit HUB nebo pripadné switch s podporou tzv. ,port mirroringu”, abyste byli schopni
odchytat spravny sitovy provoz.

aenco

1. Informace o verzi softwaru - tyto informace mUzete zjistit pomoci 2N® IP Audio Tray Icon, pfipadné je
uvidite v jakékoliv spusténé aplikaci (napf. v 2N® IP Audio Control Panel)

@ Start Control Panel
Q Start Console

Start 2M IP Audio Manager
Stop 2N IP Audic Manager
Start 2M IP Audic Manager automatically

Run at startup
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About 2N IP Audic Manager
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Version 205018
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2. Verze softwaru zobrazena v aplikaci 2N® IP Audio Control Panel

) 2N® IP Audio Control Panel 2.

@ Logout | Save configuration “3 Undo changes ¢ Info panel o Help

J7J Sessions

J7 Destinations & Zones
@ Audio Sources

[=! Scheduler

S5 Users

| Adminsia |

Administration

General settings

- General

- Audio devices

- Sessions

- Licences

Metwork settings

- Multicast addresses
- AP

Met Audio device settings

e M ammininicatinn nrnnediae

File Manager for managing files an the

C:/Program Files (c86)/2N TELEKD
4+ HName

& .

[Cd Console

4 Control Panel

Cd Vitual Sound Card

3. Konfigura¢ni databdze - bézte do menu Administrace / Souborovy manazer / a déle vyberte cestu k
databazovému souboru tak, jak je to zndzornéno v kroku 3 na nédsledujicim obrazku. Poté kliknéte pravym
tlacitkem mysi na soubor s ndzvem Manager.db a vyberte moznost Exportovat soubor.
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@ IN® IP Audio Control Panel 205 - v .
@ Logout Save configuration Undo changes /& Info panel ° Help
I Sessions Administration File Manager for managing files on the storage
13 Destiations & Zones Gsené':llj:e;mgs f C:/ProgramData/2N TELEKOMUNIKACE/2N IP Audio/Manager | 3,
'i' Pudio Sources 4+  MName Size [B] Changed Attributes
- L o
{54 Seheduler N’;:;i”:;ngs £ Lcence 1/25/2016 12:13...
B8 Users ‘... Multicast addresses L_] Media 1/19/2016 3:51:3...
i AP | Progress 1/18/2016 3:51:3...
Administrator 1. Net Audio device settings Manager aoc.db 2048 1/19/2016 3:51:3...
.- Communication properties 143360 3/18/2016 2:35.0...
7 Show context help .. Expander settings i Manager.ini 609 1/27/2016 10:32:...
- MNet Audio devices connections 1 Manager_restart_2016041409... 297529 4/14/2016 5:14:2..
- Net Audio devices scanner i Manager_restart_2016041508... 303415 4/15/2016 8:54:2...
Administration i Manager_restat_2016041520... 303075 4/15/2016 8:45:4...
- Z2N® |P Audio manager authorizatior i Manager_restart_2016041720... 273328 4/17/2016 8:02:1 ..
- Database i Manager restat_2016041808.. 282793 4/18/2016 8:55:2...
- Trace i Manager_restart_2016041812.. 275346 471872016 12:43:..
'"‘“95 i Manager_restart_2016041308... 264783 4/19/2016 8:38:2...
2 . i Manager_restart_2016042008... 235681 4/20/2016 8:40:3...
i Manager_restart_2016042011... 284138 472072016 11:53:..
i Manager_restat_2016042109... 285345 472172016 9:05:5...
A Managerd00 bin 559951 4/21/2016 9:10:0...
..';.‘,. Manager401 bin 5559401 422016 5:17:0...
i‘- Manager402 bin 999990 472172016 9:25.0...
-&- Managerd03 bin 555522 4172016 9:33:2
A Managerd(4 bin 995386 4/21/2016 9:41:4...
..';.‘,. Manager405 bin 598507 4/21/2016 5:495...
-&- Manager406 bin 555330 472172016 9:58:1..
-&- Managerd07 bin 610304 4/11/2016 9:58:1..

4. Trace pomoci aplikace 2N® IP Audio Control Panel - prejdéte do menu Administrace / Trace a kliknéte
pravym tlacitkem mysi do oblasti zndzornéné na nasledujicim obrazku. Poté vyberte polozku Save to file (
soubor s odchytanym provozem bude mit ndzev xzy.bin)
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@ Logout L] Save configuration 23 Undo changes /4 Info panel @@ Help
I Sessions Administration Displaying trace obtained from 2N® IP Audio manager
I Destinations & Zones General settings
- General | +  Time Bodv
§ Audio Sources 1+ hudio devices
|- Sessions
[=4 Scheduler ‘- Licences
Network: settings
4 Users - Multicast addresses
| [
DR - e
-~ Communication properties
7 Show contexd help Expander settings
I~ Net Audio devices connections
“- Net Audio devices scanner
Admiristration
ZN® |P Audio manager authorizatior Expand all
Colapse all
- XML scrpts setfings Clear log
i File Manager
Filter Ctrl+l1
Settings
Find Cti+F
Find next F3
Find previous F4
Show trace as text 3
MNumber format 3
Thread mame Format 3
|L| Auto scrolling
Reset all address colors
Load from file
Append from file
_—
[ Seetonie
Run trace again
Import settings
Export settings
4 | m b Viewer | nialyze

5. Wireshark trace - za Ucelem odchytavani datového provozu potrebujete nainstalovat program Wireshark.
Pokud méate problém s pripojenim 2N® Net Audio Decoder jednotky k serveru, potom udélejte tento trace
na obou stranach (jednotka / server).
[ The Wireshark w

File Edit View Go Capture Analyze Statistics TeIephonz Tools  Internals  Help

WL EERXEE Qe EFE a aa

Fil‘ter:! EE Expression... Clear Apply

W EW % B

Show the capture options...h

The World's Most Popular Network Protocol Analyzer

Version 1.6.5 (SVN Rev 40429 from /ftrunk-1.6)

6. Zaslete ndm vSechny vySe uvedené informace. V pfipadé, ze méate problém s pripojenim jednotky 2N®
Net Audio Decoder k serveru, je uzite¢né ndm téz zaslat informace o topologii Vasi sité.
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